
14 DAY SOLOS TOUR: DECEMBER 2021

 § Exclusively for Solo Travellers

 § Your Own Room Always

 § Visit Amazing Destinations

ITINERARY
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Indulge the senses by exploring the best of Europe’s festive 

market scene. This small-group solos tour is packed with 

visits to the region’s most famous markets and some less 

conventional ones. The itinerary also features all of the 

usual sightseeing opportunities along with plenty of free 

time. Come nightfall each evening, you’ll rug up and head 

to the markets to eat, drink and peruse the stalls. We then 

add in a few breathtakingly beautiful Bavarian castles- 

and you have yourself the merriest tour of the year!

Vendors hawk roasted chestnuts and keep warm over 

bubbling vats of gluhwein (hot spiced/ mulled wine). 

Lights twinkle above, snow crunches underfoot and the 

air rings with cheery song. Many would agree – it’s the 

most magical time to be in Europe.

We will meander from stall to stall savouring local 

delicacies, enjoying the bustling energy and absorbing 

the best of the Yuletide festivities, all while trawling for 

unique festive handicrafts.

Nutcrackers, delicate tree decorations, candles, 

marionettes, wooden carvings, baubles made of glass, 

nativity scenes and so many sparkly trinkets…it’s the 

perfect opportunity to pick up some gorgeous Christmas 

gifts for friends and family back home (or expand your 

own collection). 

Everywhere you look there is chocolatey, gingery, 

cinnamon-infused treats, baked apples, giant pretzels, 

stollen (Christmas cake filled with fruit and nuts), 
lebkuchen (spiced glazed cookies), wood-fired meats, 
fruit teas and steaming pots of hot chocolate. However, 

eating, drinking and shopping aside, European Christmas 

markets are all about atmosphere. Once you’re rugged up 

with a mug of cheer in a gloved hand, take the time to just 

wander around. You will most likely stumble upon an ice 

rink busy with twirling skaters, witness carollers and brass 

quartets bringing their music to the streets and rugged-up 

revellers drifting between bars and art exhibitions. 

Will you join us and help spread the festive cheer? 
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Day 1 - WEDNESDAY 8TH DECEMBER 2021 

ARRIVE BERLIN (D)  
Welcome to Berlin! Upon arrival you will be transferred to your 

hotel and the remainder of the day is your own to explore at leisure. 

Berlin, Germany’s capital, dates to the 13th century. Reminders 

of the city’s turbulent 20th-century history include its Holocaust 

memorial and the Berlin Wall’s graffitied remains. Divided during 
the Cold War, its 18th-century Brandenburg Gate has become a 

symbol of reunification. The city’s also known for its art scene and 
modern landmarks like the gold-colored, swoop-roofed Berliner 

Philharmonie, built in 1963.This evening you will meet your tour 

guide, Two’s a Crowd Host and fellow travellers at the welcome 

meeting. Afterwards we will head out and enjoy a group dinner at a 

local restaurant.

 § Accommodation: Your own room at ‘ABACUS 

Tierpark,’ in Berlin (4 star)

Day 2 - THURSDAY 9TH DECEMBER 2021 

BERLIN (B)

In the morning we will start the day with a visit to Berlin’s many well-

known historic attractions, like Under den Linden avenue, the State 

Opera and the Brandenburg Gate. There will also be time to explore 

the modern parts of the city, such as the German Parliament and 

Potsdam Square. Next we will soak up the December atmosphere 
among the Christmas Markets.  

 § Accommodation: Your own room at ‘ABACUS 

Tierpark,’ in Berlin (4 star)

Day 3 - FRIDAY 10TH DECEMBER 2021 

BERLIN (B)

A full day at leisure gives you a chance to further explore this 

charming city. Re-visit some of the larger fairy-tale Markets, or 

amble among more intimate and quirky stalls- it is no wonder that 

forward-thinking Berlin organises an eco-Christmas market. It is 

located in one of the oldest streets in the city and it’s your chance to 

get the latest on creative gift ideas from cool local designers. Don’t 
hesitate to try regional products and celebrate the festive season by 

making a toast for sustainability. There is so much to see and do in 

this impressive city!

Must-do Berlin Markets: 

• Winter World on Potsdamer Platz (Tiergarten)

• Alexanderplatz Christmas Market (Mitte)

• Weihnachtszauber at the Gendarmenmarkt (Mitte)

• Berliner Weihnachtszeit at Roten Rathaus (Mitte)

• Wintertraum am Alexa (Mitte)

• Christmas market at Charlottenburg Palace (Charlottenburg)

• Spandau Christmas market (Spandau)

• Berlin Environmental And Christmas Market (Mitte) 

• Nikolaiviertel (Mitte)

 § Accommodation: Your own room at ‘ABACUS 

Tierpark,’ in Berlin (4 star)
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Day 4 - SATURDAY 11TH DECEMBER 2021 
BERLIN – DRESDEN (B)

After breakfast we depart Berlin for Dresden, the former capital of 
Saxony (approx. 2.5hrs drive). We will take an orientation tour of 

Dresden before visiting the famous ‘Striezelmarkt’ Christmas market. 
This market was first documented in 1434. Every year more than 2.5 
million people visit Dresden Altmarket square to soak up the bustling 
atmosphere of this charming market. 

 § Accommodation: Your own room at ‘Hotel Novalis,’ in 

Dresden (3 star) 

Day 5 - SUNDAY 12TH DECEMBER 2021

DRESDEN (B,L) 
In the morning we will embark on a city tour of Dresden. Visit the 
recently restored Frauenkirche church, the famous Dresden Opera 
House, the Imperial Zwinger palace and enjoy a stroll along the Elbe 

River. The group will have lunch in an authentic local restaurant 

and then take a short river cruise to see the stunning sights from 

a different vantage point. Onboard we will have stollen (cake), local 
snacks and warm drinks. The evening is then your own to relax at 

leisure. 

 § Accommodation: Your own room at ‘Hotel Novalis,’ in 

Dresden (3 star) 
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Day 6 - MONDAY 13TH DECEMBER 2021 
DRESDEN – SAXON SWITZERLAND - DRESDEN (B) 

After breakfast we take a full day tour and experience the natural 

beauty of the Saxon Switzerland National Park. We will visit the 

Koeningstein Fortress and stop at Bastei Bridge which is perched 

high above the River Elbe. Enjoy breathtaking views as we walk 

across the bridge (weather conditions permitting). Later in the day 

we will return to our hotel in Dresden. The evening is then your own 
to relax or wander around the markets.

 § Accommodation: Your own room at ‘Hotel Novalis,’ 

in Dresden (3 star) 

Day 7 - TUESDAY 14TH DECEMBER 2021 
DRESDEN – PRAGUE (B,D)

After breakfast today we will transfer the short distance to Prague, 

the Capital of the Czech Republic (approx. 2hrs drive). Built on 

seven hills more than 1000 years ago, Prague today is a wonder 

to behold with beautiful architecture, lush green hills, and graceful 

bridges spanning the Vltava River. Upon arrival we will check in 

to our hotel. In the afternoon we enjoy a sightseeing tour of this 

incredible city- one of the most beautiful in the world. Nicknamed 

‘the City of a Hundred Spires’, Dresden is known for its Old Town 
Square, the heart of its historic core, with colorful baroque buildings, 

Gothic churches and the medieval Astronomical Clock, which 

gives an animated hourly show. Completed in 1402, pedestrian 
Charles Bridge is lined with statues of Catholic saints. Next we 

visit the Christmas markets and explore the local wares. A group 

dinner will be had at our hotel, and then we attend a traditonal 

Advents concert inside of a Prague church. 

 § Accommodation: Your own room at ‘Hotel Golf,’ in 

Prague (4 star)
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Day 8 - WEDNESDAY 15TH DECEMBER 2021 

PRAGUE (B,D)

This morning we will continue our Prague touring and visit the 

Royal Castle of Hradcany with the Cathedral of St. Vitus, the Old 

Royal Palace, St. George’s Basilica and Golden Lane with the 

Daliborka Tower. 
The rest of the day is our own to explore at leisure, before rejoining 

with the group for dinner.  

 § Accommodation: Your own room at ‘Hotel Golf,’ in 

Prague (4 star)

Day 9 - THURSDAY 16TH DECEMBER 2021 
PRAGUE - NÜREMBERG (B,D)

Today we continue approx. 3.5hrs to Nüremberg. This city is old, 

full of history and also of culture- and is even more charming 

during the Winter months. 

After checking-in at our hotel we will venture out for an afternoon 

city tour and visit the former Nazi Party Rally Grounds. The tour 

ends in front of the Third Reich Documentation Center Museum. 
This evening we visit the most romantic and beautiful Christmas 

market of all, with a history of almost 400 years, each year attracting 
more than two million visitors. 

We will have our dinner at the markets tonight- a feast of Nüremberg 

grilled sausage, ginger breads and mulled wine.

 § Accommodation: Your own room at ‘Intercity Hotel,’ 

in Nürnberg (3 star)   

Day 10 - FRIDAY 17TH DECEMBER 2021 

NÜREMBERG – ROTHENBURG - KAUFBEUREN (B)   
In the morning we travel the short distance (approx. 1.5hr drive) 

to Rothenburg ob der Tauber, the most beautiful city along the 

famous Romantic route. 

Its small streets and historic buildings will remind us of medieval 

times. 

We will have a guided tour of the city and then visit the Christmas 

market. Next we continue to our final destination for the day- 
Kaufbeuren (approx. 2.5hrs drive) and check-in at our hotel.

 § Accommodation: Your own room at ‘Hotel Grüner 

Baum,’ in Kaufbeuren (3 star)
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Day 11 - SATURDAY 18TH DECEMBER 2021 
FUSSEN - Neuschwanstein & Hohenschwangau Castles 
- KAUFBEUREN (B) 

Today we start with a visit to Fussen. We then continue to King 

Ludwig’s magnificent Neuschwanstein Castle, which inspired Walt 
Disney and has made visitors gasp in awe since 1869! We will 
follow our local guide through this fairy tale castle on its craggy 

outcrop high above a sparkling lake. Next we visit the stunning 

Hohenschwangau Castle and have a tour of this beautiful area. 

Later we return to Kaufbeuren for an evening at leisure.

 § Accommodation: Your own room at ‘Hotel Grüner 

Baum,’ in Kaufbeuren (3 star)

Day 12 - SUNDAY 19TH DECEMBER 2021 
KAUFBEUREN – MUNICH (B,D)

In the morning we travel to Munich, the capital of Bavaria (approx. 

1.5hr drive). Upon arrival we will have a 3hr guided tour and visit the 

city’s main attractions. Our tour will conclude at the Marienplatz 

square with its famous clock tower and the Christmas Markets! 

The afternoon is then free to shop and wander the local stalls and 

soak up the festive atmosphere. 

Tonight the group will meet-up to enjoy dinner together. 

 § Accommodation: Your own room at ‘Super 8 

München City West’ in Munich (3 star)
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Day 13 - MONDAY 20TH DECEMBER 2021  
MUNICH (B,L)

After breakfast your morning is free. At lunchtime the group will 

come together at a brewery in Munich. 

Here we will enjoy a traditional Bavarian beer hall feast and no-

doubt sample some of the in-house drinks.

The afternoon and evening is then free for further Christmas 

Market indulgence.

 § Accommodation: Your own room at ‘Super 8 

München City West’ in Munich (3 star) 

Day 14 - TUESDAY 21ST DECEMBER 2021 
MUNICH DEPARTURE (B)

Our Christmas Markets and Castles journey comes to an end 

today after breakfast. 

There will be a group transfer from the hotel to Munich Airport to 

meet your home-bound or onward-adventure flights. 
Alternatively, why not stay a little longer in Munich and continue to 

immerse yourself in the festive Bavarian culture? 



NEED MORE INFORMATION? CONTACT THE TEAM:
 (Phone: 1300 55 45 01 (AUS) or 0800 895 145 (NZ)    Email: team@twosacrowd.com.au

ABOUT TWO’S A CROWD: We are an award winning tour company exclusively dedicated to the needs of solo travellers. At Two’s a 

Crowd, single and solo travellers have access to fantastic itineraries at great prices without ever feeling like a third wheel to someone else’s

private getaway. Our travellers enjoy the best of both worlds: private time, personalised attention, low single supplements, as well as the

camaraderie of like-minded travellers. For your peace of mind we are ATAS accredited (No A13850).

Our commitment is to make solo travel more enjoyable and affordable.

©️Travel Passion Pty Ltd ABN 32 140 754 856 - Australian Federation of Travel Agents (AFTA) Member No: 13874. Approved participant in the AFTA Travel Accreditation Scheme (ATAS) No: 
A13850. Two’s a Crowd, Travel Solo but Never Alone and the disc logo are registered trademarks of Travel Passion Pty Ltd. All rights reserved.  

Issued: 12/12/20
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Tour inclusions:

 § Two’s a Crowd Tour Host from Australia.

 § Professional and local English-speaking tour 

guide from start to finish in each town we visit.
 § Meals as per the itinerary (B=Breakfast, L=Lunch, 

D=Dinner).
 § 13 nights accommodation in your own room -  

always!

 § All ground transportation as detailed in the 

itinerary, using comfortable, heated coaches.

 § Group airport transfer

Tour exclusions:

 § International flights and taxes (the friendly Two’s a 

Crowd staff can assist with airfare bookings). 
 § Transfers outside of group arrival/departure 

(these can be arranged to meet your flights for an 
additional cost)

 § Meals and drinks not included in the itinerary. 

 § Entrance fees and touring that is not included in 

the itinerary. 

 § Expenses of a personal nature such as laundry, 

souvenirs and phone calls.

 § Any visa costs (if applicable).

 § Pre and post-tour accommodation (we can assist 

in booking these).

 § Tips & gratuities (optional).

 § International travel insurance (required)

    TOUR PRICING: A$5,981 PLUS INTERNATIONAL AIRFARES

    TOUR DATES: 8TH - 21ST DECEMBER 2021
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TWO’S A CROWD – GROUP BOOKING CONDITIONS – APPLIES TO NEW BOOKINGS MADE FROM  9TH NOVEMBER 2020 

These Booking Conditions set out the terms on which you contract with Travel Passion Pty Ltd trading as Two’s a Crowd (TaC). By placing a booking with us, you acknowledge that you have read, understood 
and agree to be bound by these Booking Conditions. These Booking Conditions only apply to travel arrangements which you book with us and which we agree to make, provide or perform (as applicable) 
as part of our contract with you as the principal operator of the travel arrangements. We reserve the right to change these Booking Conditions at any time prior to you making a booking. Where we act as 
agent for the principal operators of the travel arrangements, your contract will be with the principal operator and will be subject to the principal operator’s booking conditions. To the extent we have a legal 
relationship with you where we are acting as agent for the principal operator of travel arrangements our Agency Booking Conditions which are published on our website will apply and these Group Booking 
Conditions will have no effect.

MAKING A BOOKING

A booking request is accepted when we issue a written (generally via email) booking confirmation. It is at this point that a contract between TaC and you comes into existence. We reserve the right to decline 
any booking at our discretion. No employee of TaC other than a director has the authority to vary or omit any of these Booking Conditions or to promise any discount or refund.

PRICING

Prices shown in our brochures were accurate based on prices and exchange rates at the time of printing or publication. We reserve the right to adjust published prices due to currency fluctuations, 
government charges or increased costs of services at any time. Please enquire with us prior to making a booking request for the current prices.
Please be aware that tour pricing may be based on a number of foreign currencies and the total cost of your trip can only be guaranteed upon final payment. Up until that time TaC reserves the right to amend 
your tour pricing in accordance with negative currency fluctuations and the imposition of new or amended government charges.

NOT INCLUDED IN THE TOUR PRICE

Unless otherwise stated, flights, travel insurance, visas, airport taxes, port taxes, city taxes, security charges, airport transfers, gratuities, items of a personal nature, laundry, additional beverages and 
consumables are not included in the tour price.

PAYMENTS

A non-refundable and non-transferable deposit of 20% of the booking value or $1500 per person (whichever is the greater) is required within seven days of us issuing your booking confirmation. We are not 
obliged to hold or confirm any services for you until we receive your deposit. If you fail to pay the deposit on time, then we reserve the right to cancel your booking without notice.
If the price of any services increases before we receive your deposit, we reserve the right to pass on this price increase to you. This is in addition to our right to increase prices prior to full payment as stated 
above. The balance is due up to 120 days before commencement of your trip, however, payment schedules can vary depending on our supplier requirements. Certain tours also may require instalment 
payments to be made. Payment schedules will be provided to you at the time of booking. Late payment may cause cancellation of all or part of your trip, with no refund payable. We are under no obligation to 
remind you of the balance becoming due. Payments can be made by direct deposit or credit card. Unfortunately, we are unable to accept cheques or cash. Account details for direct deposit are as follows:

BENDIGO BANK
ACCOUNT NAME: Travel Passion Pty Ltd
BSB: 633-000
ACCOUNT # 138 938 485

Please include your name as the reference and advise us via email (team@twosacrowd.com.au)  that you have made the payment. As at 9/11/2020, payments made by credit card will incur a 1.20% 
merchant surcharge for MasterCard, 1.4% for  Visa, 1.8%  for American Express and 2.5% for Diners. International Credit cards attract a surcharge of 3.00%. TaC (as merchant)  is fully compliant with Reserve 
Bank of Australia regulations with regard to credit card surcharging which took effect from 1/9/2017.

CANCELLATION BY YOU

If you wish to cancel your trip, we require written notice and will make refunds to you less cancellation fees in accordance with the table below, calculated from the date which we receive written notice.
• Over 120 days before commencement: Deposit only
• Within 119 days or no show 100%
Please note payment and cancellations conditions are different for charters such as river and ocean cruises and rail. Please refer to the relevant brochure in connection with these charters.
You agree that these cancellation charges are reasonable and required to protect the legitimate business interests of TaC
We strongly advise travel insurance is purchased at time of booking to provide full cover including events which lead to your cancelling your trip.
Please note that if you have booked and then cancel any services additional to the packaged tour arrangements (for example pre/post accommodation, airfares, transfers, travel insurance), the supplier of 
these services will impose cancellation fees in accordance with their terms and conditions which you will be responsible for. TaC may also charge cancellation fees for these cancelled services in accordance 
with our Agency Booking Conditions.

CANCELLATION BY US

Force Majeure – Prior to travel
If your travel arrangements cannot proceed due to flood, earthquake, war or civil strife, acts of terrorism, hurricane, cyclone, industrial disturbance, strike, fire, lock out, epidemic, pandemic, failure or delays of 
scheduled transportation facilities, or other Acts of God, or any law, order, decree, rule or regulation of any government authority, or for any reason whether of a similar or dissimilar nature beyond the control of 
TaC (Force Majeure), we may at our election:
• postpone your travel arrangements to a future date, in which case we will issue you with a credit note equal to amounts paid at the time of postponement less any of our unrecoverable costs; or
• cancel your travel arrangements, in which case our contract with you will terminate.
If we cancel your travel arrangements and our contract terminates, neither of us will have any claim for damages against the other. However, we will refund payments made by you less unrecoverable third-
party costs and less fair compensation for work undertaken by us up until the time of termination and in connection with the processing of any refund.
Force Majeure – During travel
If we cancel your travel arrangements after your trip has commenced due to Force Majeure, we will provide you with a refund of recoverable third-party costs only.

GENERAL

If we provide you with any alternative services or assistance where travel arrangements are cancelled because of Force Majeure, then you agree the amount to be refunded to you will be reduced by the value 
of these services and assistance.
If we cancel your trip for reasons beyond Force Majeure, you will be offered (at your election) a full refund of all funds paid over to us, or the offer of a trip of substantially equal value.
TaC disclaims any liability to you for the costs of airfares, visas or any other expenses incurred by you as a result of postponement or cancellation of your travel arrangements by us whether due to Force 
Majeure or otherwise.

MINIMUM NUMBERS

Some tours are based on a minimum number of passengers travelling. We will advise you prior to confirming your booking if this is the case. If a tour fails to attract the minimum passenger numbers, the 
tour may be cancelled, or we may pass on any pro-rata increases in costs at our discretion. If a tour is cancelled, monies already paid by passengers will be refunded or credited towards future travel at the 
election of the passenger. We will not be responsible for any other travel arrangements affected by, or any additional costs incurred as a result of our cancellation.

AMENDMENTS BY YOU

We will endeavour to accommodate amendments and additional requests. You acknowledge that these may not be possible to fulfil. An amendment fee of AU$50 will be levied to cover communication and 
administration costs for any changes to bookings. You will also be required to pay any additional costs charged by suppliers.

AMENDMENTS BY US

Every effort will be made to adhere to the published touring itinerary. Occasionally, circumstances beyond our and our suppliers’ control will force changes, amendments or modifications to the itinerary and its 
inclusions.
If circumstances beyond our control (including due to Force Majeure) mean that we need to amend your itinerary or the services with it, we shall notify you in writing as soon as possible. If the change arises 
during your trip, our representatives will make every effort to contact you personally. We reserve the right to substitute alternative transport or accommodation in the interests of the safety of our passengers 
and/or the successful completion of the itinerary.
To the fullest extent permitted by law, TaC will not be responsible for any omissions or modifications to the itinerary or the inclusions made as a consequence of these circumstances. If you are entitled to any 
compensation at law for any changes or modifications in these circumstances, then you agree that any compensation you are entitled to will be reduced by the value of any alternative services we provide to 
you which you accept.
TaC disclaims any liability to you for the costs of airfares, visas or any other expenses incurred by you.

PASSPORTS, VISAS & VACCINATIONS

It is a requirement that you hold a valid passport and visas for your journey. It is your sole responsibility to ensure that you are in possession of the necessary documentation to comply with the laws and 
regulations of the countries to be visited. It is your sole responsibility to obtain vaccinations and preventative medicines as may be required for the duration of the tour. Any information provided by us is given 
in good faith.
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TERMS AND CONDITIONS

EXCLUSION FROM TOUR

When joining a group tour, you undertake to conduct yourself in a manner conducive to good group dynamics. If you act in a manner that threatens or disrupts the safety or enjoyment of others on the tour, 
the tour host or tour guide acting reasonably may require that you leave the tour.
TaC will not be responsible for any other travel arrangements affected by, or any additional costs incurred as a result of your booking being cancelled or you being asked to leave the tour as described above, 
including costs of airfares, visas or any other expenses incurred by you as a result of our cancellation.

HEALTH & FITNESS

It is your responsibility to ensure that you have a suitable level of health and fitness to undertake the trip of your choice. We will not be responsible for any damage, injury, death or loss of any kind arising from 
your failure to fully disclose relevant medical information.
If you suffer from a medical condition which may reasonably be expected to increase your risk of needing medical attention, or which may affect the normal conduct of the trip, then you must advise us at the 
time you make your booking request.
We may request you to provide an assessment of your medical condition from a qualified medical practitioner. If no assessment is provided or if the assessment indicates that you will require special 
assistance from personnel which we cannot reasonably provide, then we may cancel your booking. We will provide you with a full of refund of payments made. We reserve the right to cancel your booking 
if any changed or non-disclosed medical conditions mean that you will require special assistance which we cannot reasonably provide. We strongly suggest that your travel insurance policy includes 
comprehensive cancellation coverage.

DIETARY REQUIREMENTS

Special dietary requests are required to be notified to us at the time of booking. Although we will use reasonable endeavours to accommodate requests, we cannot guarantee requests will be met by 
suppliers. It is your responsibility to check that meals and beverages do not contain any allergens. We expressly disclaim any liability for meals or beverages that contain allergens.

ILLNESS PREVENTING TOUR COMMENCEMENT OR CONTINUATION

If due to any illness, suspected illness or failure to satisfy any required tests (such as a temperature test in relation to Covid-19):
• an airline or other common carrier refuses you carriage;
• a hotel or vessel refuses to accommodate you; or
• we or our suppliers (acting reasonably) exclude you from the trip
and you are consequently prevented from commencing or continuing your trip, then:
• if you have already commenced your trip, we will provide you with reasonable assistance to arrange alternative travel arrangements or to continue the trip. This will be at your cost.
• if you have not commenced your trip then we regret we will not be in a position to provide such assistance.
We will not be liable to refund the cost of your trip (or any part of it) because we would have already paid (or committed to pay) suppliers and we would have already performed significant work preparing for 
the delivery of your trip and servicing your booking.
We will not be responsible to you for any loss or expenses incurred in connection with your booking (for example, airfares and visa expenses) if you are prevented from commencing or continuing your trip in 
these circumstances.

TRAVEL INSURANCE

It is a condition of travel that each passenger is adequately covered by an appropriate travel insurance policy. Please also check the contingencies of your prospective insurance cover and ensure you are 
aware of its conditions and omissions. We strongly advise travel insurance is purchased at time of booking to provide full cover. You must provide us with the insurance company name, policy number and 
emergency contact number relating to such a policy within 14 days of final payment being made.

COMPLAINTS

If you have a complaint about any aspect of the travel arrangements, you must immediately bring it to the attention of TaC or our local representative at the time to give us the opportunity to put things right. 
If you fail to do this, you agree that you waive the right to make a future claim against us in connection with the problem. If you notify us or our local representative of the problem and the problem is not 
solved to your satisfaction you must forward your complaint in writing to TaC no later than 30 days after completion of the tour, otherwise you waive the right to make a claim against us in connection with the 
problem.

UNUSED SERVICES & REFUNDS

No refunds will be made for any tours, meals, accommodation, sightseeing, transfers, or any other services included in the cost of your travel arrangement which you do not utilise because you choose 
voluntarily not to use the service or because you decide to leave the tour early.

INDEPENDENT SERVICES

TaC will not accept responsibility for any additional or alternative travel arrangements (including the use of local guides and the purchase of services and excursions) that you make independently and that are 
separate, or in addition, to the booked itinerary.

RESPONSIBILITY & LIABILITY

Services supplied by independent suppliers:
Where a third party over whom we have no direct control (Independent Suppliers) is the supplier of travel arrangements that form part of your tour, you acknowledge that our obligations to you are limited to 
arranging for the Independent Supplier to provide those travel arrangements to you. Independent Suppliers over whom we have no direct control include airlines, railway and cruise operators, hoteliers and 
common carriers. We act as an intermediary only and you will be subject to the terms and conditions of the Independent Supplier (copies available upon request).
To the fullest extent permitted by law, TaC will not be responsible to you for any loss, damage, personal injury or delay attributable to the actions or omissions of an Independent Supplier.

Services we supply as principal:
To the extent only that we are the principal supplier of travel arrangements or other services to you which we control, then we will provide those travel arrangements and services with reasonable skill and care. 
We will only be responsible for our employees in the course of their employment, and for our agents and suppliers (where we are not an intermediary for an Independent Supplier) if they were carrying out the 
work we had asked them to do.
We will not be responsible for any loss, damage, claim or expense caused by the acts or omissions of yourself, of any other third party not connected with the provision of the travel arrangements or services, 
or (other than as set out in these Booking Conditions) due to an event of Force Majeure.
Please note that if the travel arrangements or services which gave rise to the claim complied with local laws and regulations, the travel arrangements and services will be deemed to have been properly 
performed, even if this would not be considered the case in Australia.

GENERAL LIABILITY LIMITATION

Australian Consumer Law and corresponding legislation in other jurisdictions in certain circumstances imply mandatory conditions and warranties into consumer contracts (“Consumer Warranties”). These 
Booking Conditions do not exclude or limit the application of the Consumer Warranties. Other than the Consumer Warranties, TaC disclaims all warranties.
To the fullest extent permitted by law, the maximum liability of TaC to you under these Booking Conditions, in tort (including negligence) or at law is limited to arranging for the travel arrangements to be 
resupplied or payment of the cost of having the travel arrangements resupplied.

DEEMED ACCEPTANCE

By making a booking request, you are deemed to have agreed and consented to all terms in these Booking Conditions and in any other documents provided to you by TaC or any other person who may have 
booked the tour on your behalf. If you book on behalf of another party, you represent and warrant to TaC that you are duly authorised to provide the agreement and consent the other party and you agree that 
you will be responsible for any loss or damage TaC incurs if this is not the case.

IMAGE RELEASE

When on tour, we may from time to time take photographs or make recordings of you and tour activities that may identify you. We reserve the right to use any photographs and/or recordings for promotional 
reasons. In using such images, you consent to the use of such images or recordings by us and you acknowledge that you will not be entitled to payment or other compensation for the giving this consent. If 
you do not consent to the release and use of your image, then please advise TaC in writing within 30 days following payment of your deposit.

GENERAL

The contract between you and Travel Passion Pty Ltd trading as Two’s a Crowd is deemed to have been made in the State of Victoria, Australia, and shall be governed by the laws of Victoria. Any disputes 
shall be dealt with by a court with the appropriate jurisdiction in Victoria. If any provision of these Booking Conditions is found to be unenforceable, then to the extent possible it will be severed from these 
conditions without affecting the remaining provisions. Any personal information you provide to us will be collected, stored, used, protected and shared in accordance with Australian Privacy Principles, and our 
Privacy Policy, which is published here https://twosacrowd.com.au/privacy-policy
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